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Profile of Respondents
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Overall Satlsfactlon Rate

@ Within Region 1, 90.0%
> Outside Region 1, 10.0%

College or Higher, 44.7%
Elementary to High School, 55.3%

£\ ’V‘ £ Employed, 0%
o)
40-49 years old 50 years old & over Unemployed, 59.3%

30-39 years old
16.0% 34.7%

31.3%

{
15-29 years old
18.0%
Other Access and Facilities

Service Quality Dimensions
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@5 Reliability 5.00

® Access and Facilities 5.00

@_— Communication 4.95

Responsiveness 4.99

5.00

oG i 5.00

@ Assurance 5.00

(.@‘ .) Outcome 5.00

Clean Surroundings  5.00

R[]
% Clean Restrooms 4.99

ASafe 4.99

VR .

@ Ventilated 5.00
5.00

% Enough Chairs

Lactating Room 5.00
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